
Harc staff works with the person and
their entire family as partners.
We work as a team in supporting the
person to determine their vision for the
future and assist with the emotional and
practical issues associated with making
a successful transition. 

Our family culture promotes respect,
dignity, self-determination, and
competence. Each person has a
carefully developed (IP) Individual Plan
that is developed by the person and
their team. 

The team is made up of people who are
important to the person we support.
All areas of life are considered including
independence, medical needs, cooking,
banking, transportation, personal care,
and recreation 

Lead a great life 

Live a life that is
meaningful and

purposeful in a variety
of settings 

RESIDENTIAL SERVICES
PROVIDE SUPPORT TO

A PERSON TO:

Meet their dreams
and goals

Provide support to a person with I/DD in their
apartment or family home. These supports are
individualized to meet the needs of the person

to live as independently as possible, or to help a
family maintain their loved one at home.

Individuals reside in a community
member’s home with structured

monitoring and supports from Harc. These
are caring families with whom the person

with I/DD is matched based on the unique
needs of both the family and the

individual. Each family is licensed and
goes through an extensive background

check to ensure quality and safety.

INDIVIDUAL HOME SUPPORTS 

COMMUNITY COMPANION HOMES (CCH) 

A CLA is a group of people living in a home that fosters a warm, supportive, and inclusive
environment. 24-hour Direct Support Professionals, also known as Resident Support Assistants,
ensure that all programs and services provided enhance the lives of the individuals, including
advocating for them as necessary. Residents are active members of the community and
participate in local social events. 

A CRS is a shared living arrangement for three or fewer DDS Individuals. It offers a variety of
flexible supports tailored to the people who live together. A CRS is not licensed as a CLA, but can
provide 24-hour staff support.

COMMUNITY LIVING
ARRANGEMENTS (CLA)

CONTINUOUS RESIDENTIAL
SUPPORTS (CRS)

For more information, please contact:
DAVID MABLÉ: (860)218-6113

SENIOR DIRECTOR OF RESIDENTIAL SUPPORT

WHAT WE DO

For more information, please contact:
MARIAN LEIST: (860)218-6079

TYPES OF RESIDENCES

VICE PRESIDENT OF INNOVATIVE SUPPORTS

RESIDENTIAL

&




